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Incident Response
Planning Services

Helping businesses create rapid, cost-
effective, and reputation-saving responses to
active cyber threats

Service Overview Benefits

79% of businesses have experienced

If your business falls victim to a cyberattack, rapid a cybersecurity incident in the past 12
and effective responses make all the different. months — it's not a matter of “if” but
CloudGuard’s service helps businesses of all sizes “when.” That means having a well-defined
create tailored incident response (IR) plans. These incident response plan is essential for
plans aim to contain threats, minimise downtime, and your business. CloudGuard’s Incident

limit operational and financial losses. Trust in us to Response Planning Services help your
help create your incident responses and mitigate the business to:

risks of cyber threats effectively.

Enhance readiness for cyber
threats, minimising damage

Capabilities

Act swiftly, reducing impact and
accelerating recovery

We work with you to create incident response plans
that are designed to address your organisation’s
unique risks. Our team conducts a thorough
assessment of any existing plans, identifying
vulnerabilities and implementing necessary
amendments. We then hold interactive tabletop
simulations, providing real-world scenarios to actively
test the performance of your incident response plan
and ensure readiness in the face of potential threats.

Provide staff with training,
boosting confidence

Mitigate financial losses,
safeguarding your bottom line

Preserve reputation, maintaining
trust with stakeholders
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Our Incident Response Workshops

Here are CloudGuard’s incident response workshops, designed to improve your organisation’s cybersecurity
resilience. Led by expert consultants, these interactive sessions cover essential aspects of Incident Response
Planning from crafting tailored IR templates to immersive tabletop simulations. Each workshop equips your
team with vital skills to anticipate, detect, and respond to cyber threats effectively.

The following can be booked as individual workshops or as a complete 4-day workshop depending on your
current incident response readiness.

IR Plan Creation - 1-Day Session

CloudGuard’s IR leaders start with a 1-day collaborative session to develop a customised incident response
template around your organisation’s unique needs and challenges. Drawing upon their expertise, they guide
you through the process, ensuring that the resulting plan aligns closely with your operational requirements and
risk profile.

IR Plan Review and Amendment - 2-Day Session

Over a 2-day period, CloudGuard’s IR leaders assess your current incident response plans. They conduct a
thorough review, taking into account your business-specific risks and processes. Based on their findings,
they suggest amendments and updates to enhance the plans’ effectiveness. The revised incident response
template provided is a comprehensive blueprint designed to strengthen your organisation’s resilience against
evolving cyber threats.

Table-top Simulations - 1-Day Session

Engage in a dynamic 1-day session led by CloudGuard’s IR leaders, where your team immerses in simulated
cyber incident scenarios. Through active participation, you gain valuable insights into your organisation’s
preparedness and response capabilities. Post-simulation, CloudGuard provides a detailed analysis, outlining
strengths, weaknesses, and actionable recommendations to improve your Incident Response strategy.

About CloudGuard®

CloudGuard is a leading Managed Security Services Provider (MSSP), offering a range of services to protect
organisations against evolving cyber threats. With a focus on proactive threat detection, automated response,
and responsive support, CloudGuard helps businesses to navigate the complexities of the digital landscape
securely.
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